C200 Firmware Update Instructions Oct 2023
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WARNING

The process and tools described here can be used to update either:

e (200 wireless firmware or
e USB dongle firmware

Please take care to ensure the correct firmware file is loaded in the update tool before selecting USB
Load, as it is possible to use the incorrect file and damage the connected unit (either C200 or RF
dongle). This can be corrected but only after returning unit to the factory.



C200 Wireless Firmware 231011 feature updates

Removal of long (~8s) key press to enter BT HID Pairing mode

New international keyboard support for HID communications:

e Belgian

e Turkish-Q
e Polish

e Ukraine
e Slovenian
e (Czech

One-step cubeiQ batch upload
Updated wireless defaults:

e Comms wireless 2.4G
e Mode Real time

e Timeout 10 min

e Keyboard Normal

e language English



Wireless Module Firmware Update Instructions

Remove any C200 or C200 USB RF Dongle from desktop USB port
Download Folder C200 Firmware Update Oct 2023
Open the upgrade tool: Update V1.5.2 EN
Authorise the program to run in Windows
Connect C200 to PC USB port with USB type C Cable (LED will show red)
Power on C200 (LED will show red and blue)
Select Load program
Select and Open file C200_WIRELESS-231011.bin
Select USB Load
. Program will connect to C200 and upgrade wireless firmware
. Program upgrade successful message on completion after 224 lines and ~45 seconds
. Remove USB Cable and power on C200 normally
. Scan Wireless Defaults config barcode E E
T
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USB Dongle Firmware Update Instructions

Remove any C200 or C200 USB RF Dongle from desktop USB port

Download Folder C200 Firmware Update Instructions Oct 2023

Open the upgrade tool: Update V1.5.2 EN

Authorise the program to run in Windows

Plug in USB dongle

Select Load program

Select and Open file C200_DONGLE-230905.bin

Select USB Load

Program will connect and upgrade USB Dongle firmware

Program upgrade successful message on completion after 134 lines and ~15 seconds
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